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Bond AdaptSuite Adobe EchoSign Integration  
 
This document explains how to set up and use the AdaptSuite integration with EchoSign. Please contact 
your Account Manager or Bond Support at (800) 925 1519 for questions or assistance.  If you are a SaaS 
client, please contact Bond Support to complete the first step, and then move on to the Manage Partner 
Integrations section in this document. 

 

Adobe EchoSign API & URL Settings 
 
Once your account is set up with Adobe EchoSign, they will provide you with an API Key and a Web 
Services URL. These will be needed for your initial set up. Access System Settings, and then go to 
Integration Settings. Click Edit, and then scroll to the EchoSign section. Update the following information.  
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Attribute Name Description 

Master Key Copy the API Key received from Adobe EchoSign to this field. 

EchoSign Set to TRUE to make Adobe EchoSign Active 

Storage Location Global setting - select the default storage location of documents need to 
be filed in AdaptSuite.   User can override this default setting at the 
document level in the Manage Onboarding area in Administration. 
  
Currently there are 2 settings to select from: 
  
 Vendor(Offsite): Form is stored on the EchoSign website and is NOT 

stored within AdaptSuite 
 Electronic  Onboarding Form: Stored within AdaptSuite and Adobe 

EchoSign 
  

Web Services URL While the API will be unique, the URL will be the same for every account: 
https://secure.echosign.com/services/EchoSignDocumentService15 

 
  

https://secure.echosign.com/services/EchoSignDocumentService15
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Manage Partner Integrations 
After the Integration Settings have been added in the System Settings profile, login with a user that has 
access to General Administration. Click on Manage Partner Integrations.  
  

 
 

From the fly out menu on the right, click on Add Account, then select Add Account.   
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Select EchoSign from the list of Partner Integrations available.  Add in the name of the account, and then 
the User Name and Password that are associated with your Adobe EchoSign account.  

 
 

Once the account has been added, select it from the list, and click Add Users. 
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An AdaptSuite user can only be linked to one Adobe EchoSign account, although you can set up multiple 
accounts. Check off the box next to the User ID and click Confirm. This means that the users selected have 
the ability to use the Adobe EchoSign integration and can send out Onboarding requests directly from 
AdaptSuite to Candidates.  
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Manage Onboarding 
After the Adobe EchoSign account has been added to the Manage Partner Integrations section, you can 
add documents to be used during the Onboarding process. From General Administration, select Manage 
Onboarding.  
 

 
 

Documents can be added from a Local Drive or from the Document Library. To get started, click on the fly 
out menu from the right, and select Add Document. Then, select where you would like to add the 
document from. 
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The new document will default to Active. The Group items pull from one of the code groups accessible in 
the Manage Lists section in Administration. Examples would be Hiring Forms, Tax Forms, and Client 
Requirements. They are used to group ‘like’ documents together. For the Hiring Requirements, this 
indicates how the status of the form should affect the assignment/placement workflow. What type of 
alert would you like to send the user? Your options are Prevent Placement, Warning Only or No Warning.  
 
Electronic Onboarding forms will be transmitted to the candidate via the Adobe EchoSign integration for 
electronic signature. The Storage Location selects the default storage location of the signed documents. 
Electronic Onboarding Forms means that the forms are stored within AdaptSuite AND in your Adobe 
EchoSign account. Vendor means they are stored offsite, and only with Adobe EchoSign, not in AdaptSuite. 
The location pulls from the system settings as a default, but can be changed for each individual document 
if needed.  
 
Requires 2 Signatures means that the Candidate AND a representative from your company will need to 
sign the document.  Finally, browse out to the location of your document and add it to AdaptSuite.  Click 
Confirm to save the new Onboarding document 
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Once the document has been added, you will see it in the list of Onboarding Documents. In order to allow 
access to the document, branches must now be added. A single document can be associated to one or 
more branches. When on a Candidate’s record, the forms displayed for selection will be based on the 
Candidate’s branch. For example: if the candidate is associated to Branch B, then the forms available for 
selection are forms associated to Branch B in the Manage Onboarding section in Administration.  
 
Put a check mark in the box next to the file name you wish to modify, and then click Add Branch.   
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The Add Branches to Forms screen opens. Place a check mark in the box next to the branches that should 
be assigned access to this document. Click the Confirm button. 
 

 
 
Click on the View Branches button if you wish to see a list of all branches with access to the form. 
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Candidate Onboarding Process 
Once the Onboarding documents are added to Administration, the documents can be used to send to 
Candidates for completing and an electronic signature.  From the Candidate record, click on the 
Onboarding segment link from the main menu.  
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On the Onboarding segment, click on the Add button to add a new Onboarding document.  
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The Add Onboarding Record workflow has three parts. The top Search Filter section is used to isolate 
forms to use in the workflow. The number of forms authorized for use by the branch may be numerous 
and this offers an easy way to extract forms for use without paging through all available. The next section 
is a list box of authorized Onboarding Forms. The bottom section is cross reference and follow-up fields. 
Associate a company or job order to an Onboarding form and create a date to check on the status of the 
form.   

You can add a cross reference to a company, job order or assignment by searching and selecting a record 
of one of those types. This will add a link to that record in the form request record created at the 
conclusion of this workflow. Enter a date to set a reminder to follow-up on the form request(s).  
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Once the Onboarding recorded has been added, select the check box for the record, and click on Send 
Form Request from the bottom of the screen. 
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The candidate’s email address is populated and non-modifiable. If the candidate does not have an email 
address the workflow will not open. You can send a copy of the email to another address by using the CC 
line. Email addresses are separated by semi-colon. This copy is not a link to the actual form(s) to be signed 
but a notification that forms are out for signature. Add a message in the free text box (1000 character 
limit). 
 
The E-Sign Options are listed below the email address and message box. Enter the number of days the 
candidate has to sign the form(s) before they expire. After a form signature request expires a new request 
must be sent. Set a reminder to automatically notify the candidate to sign and return the form(s). Security 
Options are available to restrict access to the form when viewing and signing; if a security option is 
selected a password must be supplied. The user should then notify the candidate if a password is required 
work with the document. 
 
The forms selected from the Onboarding segment are displayed below the security options section. If a 
form should be removed from the list, select the form and click the icon. Click confirm to continue the 
workflow or cancel to abort. 
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Once the E-Onboarding request has been sent out, this section can be viewed by clicking on the 
Onboarding ID from the Onboarding segment on the Candidate record. This contains all of the fields set up 
when creating the form request, and will show the current Status and any Status Details for this 
document.  
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Onboarding E-mails – Candidates Process 

Once the form request has been sent, the Candidate will receive an e-mail, notifying them that the 
document is waiting to be read, completed and eSigned. The e-mail will contain a link for them to click and 
access the document. The e-mail will also contain any expiration information, if you indicated there was 
an expiration date.  
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The Candidate will then review the document online. Depending on the nature of your document, they 
may have fields to complete, if text tags were used. A button at the bottom of the document will exist to 
Click to eSign. NOTE: For more information the process, consult with your Adobe EchoSign Acct Manager.  
 

 
 
The Candidate enters their name (either typing or drawing if they have a tablet) and clicks Apply to save. 
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If the document was set up to require two signatures, the user submitting the request will need to log in 
and also e-Sign the document.  

 
 

The Candidate will receive an e-mail indicating that the document is completed and filed. They will have 
link to access the saved document.  
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Reviewing Completed Onboarding Forms 
Once completed, a signed PDF version of the document will be sent back in to AdaptSuite and added back 
to the appropriate Onboarding record for the Candidate.  The document can then be opened and read as 
needed.  
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An audit report document will also come back for each form. This will provide a log of the steps completed 
during the life cycle of the document. Milestones such as eSigning by the Candidate or User will be time 
stamped. 
 

 
 

 


